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PUC Services Inc., as the Operating Authority of the municipal drinking water system (including both treatment 
and distribution) is committed to: 

• Providing safe drinking water to our customers and the communities we serve 

• Complying with applicable legislation and regulations as related to the provisions of the Safe 
Drinking Water Act 

• Maintaining and continually improving the effectiveness of our Quality Management System 

This quality policy has been developed in accordance with the objectives of the Ministry of the Environment’s 
Drinking Water Quality Management Standard and is aligned with our Corporate Mission.  

 

 


